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INTRODUCTION 

So you’re done with your applications and GAMSAT and finally received an invitation to 

an interview. All your hard work is about to pay off. Now it’s time for the cherry on top. 

The interview may seem like a daunting experience but it is definitely doable and with 

proper training and mentorship you can floor the rest of the applicants and impress 

your interviewers. In front of you is a book to give you a taste of what interviews are 

about, how the MMI works, what qualities are assessed by medical schools and how 

Fraser’s can you help you become an ideal candidate. 
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INTERVIEW TYPES 

a. Why interviews are important? 

The medical school interview is arguably the most important interview because it 

has the potential to determine your career for the rest of your life. The reason 

why medical schools place a huge emphasis on interviews is that success in 

medicine requires much more than academic competence. GAMSAT scores and 

GPA do not predict a good doctor. It also requires integrity, altruism and self-

regulation. Therefore universities will assess your communication, teamwork and 

interpersonal skills. In one study, non-academic characteristics assessed through 

interview evaluations had a strong association with student performance during 

clinical rotations (1). 

That being said, it’s also important to consider how medical schools will use the 

interview scores to determine who gets an offer. Most schools will be using 

specific rubrics to identify qualities they are looking or the Likert scale from 1-10 

where 1 is “unsuitable for the profession” and 10 is “outstanding”. The 

interviewers will not assess your clinical knowledge but rather your ability to 

navigate through difficult scenarios, display maturity and show compassion.  

b. MMI: 

MMIs (Multiple mini-interviews) were founded in Canada as a way of reducing 

the amount of bias in traditional panel interviews. They have since been found 

to be a strong indicator of student’s performance throughout medical school 

and clinic. In fact, performance in MMI is a much better indicator than GAMSAT 

scores or GPA. Each university tends to have slightly different variability in the 

types of stations they use, often reflecting their own values.  
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They usually consist of between 5-7 stations of 6-8 minutes with approximately 2 

mins between each station to read the scenario or question. Each station is in a 

separate room with a completely new interviewer. This means that each new 

station is a new opportunity to impress, regardless of how much of a disaster the 

previous station was.  

This provides a more objective evaluation of the attributes and personality of the 

interviewees compared to the traditional interview model. Therefore the MMI 

interview is currently used by all Australian medical schools with the exception of 

Flinders University. 

There are three types of stations expected in an MMI: 

1. Question/Discussion 

a. These stations are designed to assess communication skills, logical 

reasoning and professionalism 

2. Scenario/Acting  

a. These scenarios will test your ability to express empathy, socially 

interact and solve problems.  

b. They tend to be either ethical, behavioural, legal or professional 

scenarios  

3. Task/Collaboration  

a. Task stations are used to learn more about your ability to work with 

others and in a team to solve problems.  



The basic sequence of events during MMI: 

 



c. Panel Interview 

  

The panel interview lasts for 40-45 minutes and comprises of answering 

questions by a committee, usually of three. Standard interview questions will be 

asked such as: 

1. Why do you want a career in medicine? 

2. What are your weaknesses/strengths?  

3. Why apply to our university? 

  

In some cases, certain topics will be discussed to gauge your ability to adapt to 

new kinds of information, thinking about pressure, show emotional intelligence 

and remain calm in a stressful situation. 



QUALITIES ASSESSED 

The interview is the singular opportunity for the university to assess the softer qualities, 

such as empathy, compassion and care, necessary to make a good doctor. Each MMI 

station is designed to assess a non-cognitive ability or skill deemed important for its 

students and future trainees. The top three qualities and personal characteristics 

assessed during the admission interview are (2): 

1. Motivation for a medical career 

2. Compassion and empathy 

3. Personal maturity 

However, each medical school has specific qualities they are looking for. Therefore it is 

essential is to determine the characteristics important to the school where you will be 

interviewing. Here is a list of the qualities assessed in interviews by each university 

offering graduate medical programs:  

• University of Melbourne 
“The interview component is an 8 station Multiple Mini Interview (MMI). Each station 

takes 5 minutes and has a single interviewer. The MMI aims to assess non-academic 

qualities including cultural sensitivity, maturity, collaboration, reliability and 

communication skills. The stations could include practical tasks, answering 

questions, commenting on short films, and explaining thinking.”  (3) 

More information on qualities UMelb intend to develop in their students:  

https://handbook.unimelb.edu.au/2018/courses/mc-dmed/attributes-outcomes-

skills 
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• Deakin University 
“Eligible applicants are invited to attend a Multi-Mini Interview (MMI) which consists 

of 10 five-minute stations addressing desired course outcomes: Communication 

Skills, Commitment to Rural and Regional Practice, Teamwork, Professionalism, 

Motivation for a Career in Medicine, Evidence-based Practice, Social Justice, Health 

Promotion, Effective Use of Resources” (4) 

• Australian National University 
“It aims to produce graduates who are committed to compassionate, ethical health 

care and the expansion of medical knowledge… Professionalism and leadership 

develops these vital skills of a good doctor” (5) 

• University of Wollongong 
“Personal qualities valued by the GSM: Communication skills,  Empathy & 

compassion, Resilience and coping skills, Decision making & Problem-solving ability,  

Teamwork, Honesty, Reflection/self appraisal, Leadership,  Ethical standards and 

values, Insight and understanding” (6)  

• University of Notre Dame (Sydney) 
“Recognising the unique qualities required of someone who is responsible for 

human life, our admissions requirements look closely at personal attributes - stand-

out traits such as passion, motivation and a strong desire to make a contribution to 

the community.” (7)  
 
“As the only medical program offered by a Catholic university in Australia, the 

Doctor of Medicine aims to develop and train caring and ethical doctors imbued 

with the values of compassion, respect, and service.” (8) 

• Macquarie University 
“Our program integrates four graduate capabilities – Scientist and Scholar, Clinical 

Practitioner, Engaged Global Citizen, and Professional – across the program. It aims 

to build within students the capacity to be ethical and reflective practitioners who 

are public health and systems-aware and are socially and culturally versatile; team 



workers who are patient-centred and safety-focused and are effective personal and 

digital communicators.” (9)  

• Griffith University 
“The GUMSAA (Griffith University Multi Station Admissions Assessment) is a high 

stakes assessment of candidates’ personal and professional attributes. Aims 

GUMSAA has been designed to assess qualities such as:  communication skills, 

empathy  ethical judgement,  professionalism,  decision-making, motivation,  

learning style/team-work skills,  personal management, and self-evaluation skills  

prosocial attitude” (10)  

• University of Queensland 
“The MMI aims to assess the applicant’s non-academic qualities, such as empathy, 

integrity, adaptability and verbal communication skills. MMIs have demonstrated 

high interrater reliability and good predictive validity.” (11)  
 
“We aim to select applicants who are representative of the populations we serve 

and whose goals align with our vision:  
 
Critical scientific thinkers: Our graduates are research literate and curious. A 

significant proportion pursue clinical academic careers, expanding the boundaries of 

knowledge in their field.  
 
Socially accountable: They are champions for integrating patient care and 

committed to improving health disparities in their communities. As patient-centred 

professionals, our graduates practice values-based medicine.  
 
Global leaders in health care Our graduates are actively engaged in improving the 

quality of patient care and public health globally. They are effective team players, 

bringing skills in leadership and innovation to improve health care in their 

communities.” (12) 



• University of Western Australia 
“The purpose of the interview is to allow applicants an opportunity to display some 

of the personal qualities considered desirable in medical and dental practitioners.  
 
There are seven criteria used in the interview each year.  All criteria (except 

Communication Skills) will be assessed in a specific station.  Communication Skills 

will be assessed globally across all stations.   
 
The list of criteria for the interview has been consolidated into nine topics, three of 

which will be constant across years: Communication Skills, Explaining Skills (School 

Leaver applicants) or Graduate Presentation Exercise (Graduate applicants) 

Motivation/Commitment to a career in medicine, dentistry or pharmacy.  
 
The remaining four criteria will be selected each year from the following six: 

Awareness of social diversity, Provision of assistance, Self-awareness, Trust and 

trustworthiness, Values and ethics, Working with others.” (13) 

• University of Notre Dame (Fremantle) 
Look above at University of Notre Dame (Sydney)  

• University of Sydney 
“The actual MMI is expected to last approximately 45 minutes. However, the entire 

process including registration may take up to 2 hours. The MMI process is designed 

to assess the suitability of applicants based on qualities important for success in the 

MD and DMD, including: - good communication skills; - a sense of caring, empathy 

and sensitivity; - an ability to make effective decisions; - an ability to contribute as a 

member of a team; - an appreciation of the place of medicine/dentistry in the wider 

context of healing; and - a sense of vocation, motivation and commitment within the 

context of medicine/dentistry. The MMI process aims to broadly sample the 

candidate's competencies in order to gain an accurate picture of the candidate’s 

strengths and weaknesses. This is achieved by having several brief interviews with 

different interviewers.” 



• Flinders University  
“Interviews are held in May and August each year. If you’re selected for an interview, 

you’ll be presented with a common set of questions, often including scenarios. 

Interviews are designed to assess whether you have the qualities to succeed at 

medical school and in a medical career. These include: Communication skills, 

Quality of motivation, Decision-making, Learning style, Pro-social attitude, Personal 

management” 

• Monash University  
“Monash uses the MMI for the selection of students. MMI Stations comprise a series 

of scenarios and associated questions focusing on an applicant’s: advocacy, 

collaboration, critical thinking, empathy, ethical reasoning, motivation;  
The MMI consists of six sequential interview 'stations'. At each station, the applicant 

will be interviewed for eight minutes followed by two minutes for scoring and 

changeover (ie ten minutes per station) with a 'circuit’ taking 60-70 minutes to 

complete.” 



EXAMPLE SCENARIOS 

 
● Ethics station: 

“You are working in an emergency department. A 44 year old lady arrives with 

severe pain in her abdomen, caused by a tube left over from a previous surgery 

in this hospital. She did not realise that she needed to come back in to remove 

it. The hospital stated that it was not its responsibility as they had informed the 

patient already. 

What are you going to do?” 

● Rural health station: 

“The University has decided to implement a scheme which gives students from 

rural or disadvantaged backgrounds bonus points for admittance into medical 

school. 

What are the issues here? 

Should students from rural areas be given preference? 

What are some other strategies to improve rural health outcomes in Australia?” 

● Teamwork station: 

“You and several students are working on a presentation in PBL (problem-based 

learning). One of the students begins to become upset about the direction of 

the project and is becoming increasingly agitated. You are not the designated 

leader, but no one is stepping in. 
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What would you do in this situation? 

Talk about a time when you have experienced conflict in a team. What role do 

you play in a conflict situation? 

Have you ever been in a team where the end result was bad? 

What successes have you had in a team?” 

● Motivation station: 

“What are your motivations to study medicine and why do you think you would 

be a good fit for ___ 

What qualities do you think you possess that would make you a good doctor? 

How will you support yourself during your studies?” 

● Public health station: 

Nadya is a 21 year old asylum seeker with a heart condition. She is detained in 

an on-shore Australian detention centre. Nadya is an undocumented refugee, 

originally from a war torn country. Current government regulations do not allow 

her to seek medical treatment in the same degree as a citizen. Recently, as a 

visiting experienced doctor, you notice sufficient symptoms to refer to a 

cardiologist. Nine days later, scan results show that she needs a life saving heart 

transplant – one which requires you to undergo action against government 

policy. 

From the viewpoint of the doctor, what are the issues involved in this scenario? 

What would you do in such a scenario? 



After she came for treatment at your hospital, you refuse to sign the outpatients 

exit form to release Nadya, knowing full well that she will be returned to 

detention when 

released. How do you think this will affect you, your colleagues and the hospital 

department respectively? 

After having explored all avenues, you realise that government intervention is 

highly 

unlikely. The only way to save her life is if an action is taken against the law. 

What would you do in such a scenario?” 

● Indigenous health station: 

“Indigenous Australians have significant health inequalities in comparison to 

non-Indigenous Australians. Cardiovascular disease is one of the major health 

issues in Indigenous Australians.  

If you were the Minister for Health, what would you do to tackle the problem of 

cardiovascular disease in Indigenous Australians? 

What are some other health issues that affect Indigenous Australians? 

What are the barriers to deliver health care to rural regions? 

How would you improve the retention rate of doctors who train in rural areas?” 

● Emotional scenarios: 

“You are in your first year of medical school. You notice one of your classmates 

has stopped attending classes and uploading their work on time. You are 

grouped with them for a group assignment and they haven’t been responding to 

any of your messages. 



What do you do? 

The following week you find out their mother has died of cancer. They finally 

respond to your messages and express they are feeling overwhelmed but 

cannot afford to fail the unit. 

How would you respond?” 



FRASER’S INTERVIEW 

The Fraser’s mock interviews are designed to emulate the specific interviews typically 

held in each university. However, they all assess a finite number of core values. A single 

station typically assess 5 of the following key values: 

● Empathy: the capacity to take oneself out of one’s own context in order 

to understand what another person is experiencing  

● Patient advocacy: Act as a voice for the patient in the scenario, 

supporting and promoting patient’s rights in their interview answers 

● Professionalism: Encompasses a commitment to carrying out professional 

responsibilities and adherence to ethical principles. 

● Problem solving: Recognition of the complexity of the problem, 

demonstrate lateral thinking, level-headedness, adaptability and 

flexibility. 

● Ethical consideration: Informed consent, patient autonomy, beneficence, 

non-maleficence, justice, confidentiality and privacy, respect of patient 

and family wishes, recognition of professional limitations. 

● Motivation: Why does the student want to pursue a career in medicine?  

● Self-care: Capacity to look after one’s own mental and physical health. 

● Critical reasoning: Capacity to conceptualise and evaluate a set of ideas 

and opinions. Do not accept ideas at face value.  

● Cultural sensitivity: An awareness of multi-cultural values and 

perspectives, but also an understanding that one set of cultural beliefs is 

not superior to any other. 

● Integrity: Commitment to honesty and a strong adherence to moral 

principles. 

● Expression: How well the student can articulate their answers. 

● Communication: Ability to communicate with the various people and 

institutions involved.  
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● Conflict resolution: High level of communication skills, but also the 

capacity to negotiate and compromise.  

● Leadership skills: Ability to take initiative and be proactive, while 

simultaneously recognising their limitations. Capacity to see the bigger 

picture and prioritise accordingly - e.g. delegation of tasks to individual 

strengths. 

● Understanding the medical workplace: Health professionals working as 

a team (interprofessional teams) to deliver holistic and personalised 

health care to patients.  

● Risk assessment: being aware of the various stakeholders in any situation 

and the consequences that may affect them as a result of a particular 

action or decision. 

● Ability to reflect: Capacity to reframe problems and reassess one's 

actions, using the power of hindsight to inform future practice. 

● Understanding of rural health: Understanding that Australians living in 

rural and remote areas tend to have shorter lives, higher levels of disease 

and poorer access to and use of health services compared to their 

metropolitan counterparts. The reasons for this are multi-faceted and not 

limited only to physical distance. Students should recognise that living 

rurally can be associated with a level of disadvantage related to 

education, employment and income, leading to poorer health literacy and 

health behaviours.  

● Understanding of public health: An understanding of how social 

determinants shape the lives of patients. This includes the influence on 

their health literacy, health behaviours and how they access healthcare. 

Students should always take into account how factors such as socio-

economic status, job security, mental health, ethnicity, education and 

housing influence a patient’s health. 

● Understanding of health policy: Understanding the decisions and 

actions undertaken to achieve specific health care goals within a society. 

E.g. vaccination and tobacco policy. 

● Understanding of Indigenous health: Many Indigenous Australians 

experience poorer health outcomes and higher levels of morbidity and 



mortality that their non-Indigenous counterparts. Students should 

demonstrate an understanding of First Nations history and how 

generations of trauma and neglect continue to act as barriers to adequate 

healthcare. It is important to understand that social and economic 

exclusion, unemployment, low income, poor housing and sanitation, poor 

education and lack of adequate nutrition shape poor health outcomes for 

Indigenous Australians. A lack of representation of Indigenous people in 

decision making about their own lives and communities also continues to 

serve as a barrier to ‘closing the gap’ 

● Engagement with actor: A student should engage in an authentic and 

genuine way with the actor rather than the examiner, and try to emulate a 

real-life scenario as best as possible. Think about their eye-contact and 

body language and how that influences their interactions with the actor, 

as well as the content of their answers. 

● Emotional intelligence: an ability to be sensitised to the emotional 

constitution of others. It is distinct from empathy, such that it involves 

being aware of the emotional state of others as well as oneself and uses 

this ability to regulate and manage one’s own emotions in interactions 

with others 



IDEAL CANDIDATE 

An ideal candidate for medical school interviews would have explored all the possible 

scenarios and prepared herself/himself with much rehearsal. They also understand what 

the medical school stands for, why they applied and how they fit in. They embody 

professionalism and confidence, remain humble but yet passionate and are able to 

show empathy and understanding.  
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GENERAL ADVICE 

Remember it is better to be the only rather than to be the best. Make sure to present 

yourself as unique. Do not come off as robotic or even worse, sounding like everyone 

else.  

Also, keep in mind there is no difference between fake confidence and real confidence. 

You can easily trick your ‘nervousness’ into excitement and your body cannot tell the 

difference!  

Other things you can do to help your preparation is to video record yourself while 

practising. It's ‘cringy’ but absolutely worth it to see how you sound and look like, 

giving you insight into how to adjust your non-verbal communication (ie. body 

language, vocal inflection). Alternatively, use a mirror to rehearse your responses. 

Expose yourself to as many scenarios as possible.  

Finally, the best investment you can make in preparing for interviews is to have a 

mentor. At Fraser’s Interview Training, we have genuine tutors, who have all been 

through the interview process. The tutors are trained to get you to your best self and 

ready for the day. Come to the simulated mock interviews for your particular university 

and see how close it is to the real thing. We always try our hardest and can confidently 

say that it won’t disappoint! 
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